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Residential Technology
Assessment for Licking County

Percent of adult residents who have:
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Computer Ownership in
Licking County
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Internet Adoption
(Dial-Up or Broadband) in
Licking County
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Broadband Adoption in
Licking County
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Online Activities Among
Licking County Internet
Usets



Searching for Information Online

Percent of Ohio Internet users who search for the following types of information:

O Licking County B State Average

0
Product or service information 77%

87%

68%

Health or medical information
73%

56%
62%

Research for schoolwork —55%
47%

55%
60%

Information about events in your community

|

Information about government

|

50%
46%

|

Jobs or employment

8%
None of the above ?%

Q: Which of the following types of information have you used
the Internet to look for online?
(n = 949 OH residents who use the Internet, and 80 Licking Source: 2008 Connect Ohio Statewide
County residents who use the Internet) 7 Residential Technology Assessment
© Do Not Copy Without Written Permission




Communicating With
Others Online

Percent of Ohio Internet users who communicate with others in the
following ways:

O Licking County B State Average

Email _ 87%

96%
Instant messages
Posting content to a website
Chatting in chat rooms
Posting content to a blog
None of the above
Q: Which of the following ways of communicating with others
do you use?
(n = 949 OH residents who use the Internet, and 80 Licking Source: 2008 Connect Ohio Statewide
County residents who use the Internet) 8 Residential Technology Assessment
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Interacting Online

Percent of Ohio Internet users who interact with the following
individuals or organizations:

O Licking County B State Average
82%

Friends or family 89,

49%
8%

49%

|

Companies

Coworkers

59%

36%

|

Health insurance company

Teachers

Ohio state government

Doctors or healthcare professionals

Local government

]

Elected officials 220/,

None of the above 7%

1

1%

Q: Which of the following types of individuals or organizations

have you interacted with online, by visiting a website or

communicating with online to obtain information?

(n = 949 OH residents who use the Internet, and 80 Licking

County residents who use the Internet) 9

Source: 2008 Connect Ohio Statewide
Residential Technology Assessment
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Online Transactions

Percent of Ohio Internet users who conduct the following
transactions online:
O Licking County B State Average

. . . O
Purchasing a product or service online tieA,

78%

57%
51%
56%
53%
55%
52%

Booking travel arrangements

|

|

Paying bills

|

Online banking

35%

|

Online transactions with government 44
0

26%
26%
19%
23%

|

Selling a product or service online

Buying, selling, or trading investments

|

15%

None of the above 150/

I

QQ: Which of the following types of transactions have you
completed online?
(n = 949 OH residents who use the Internet, and 80 Licking Source: 2008 Connect Ohio Statewide
County residents who use the Internet) 10 Residential Technology Assessment
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Online Activities

Percent of Ohio Internet users who conduct the following
activities online:

O Licking County B State Average

Using a search engine —MISS%
. . O
Sending or receiving photos —%73%

62%

Reading online 75%

45%
%o

Playing games online

40%

Downloading music

H

0

Watching videos, movies, or TV shows online 1%3:/ 0

Working from home ?)10/ 0

. 23%
Reading blogs 23",

Taking online classes %?)Z 0

None of the above PGO/ 0
2%

Q: Which of the following activities do you conduct online?
(n = 949 OH residents who use the Internet, and 80 Licking Source: 2008 Connect Ohio Statewide
County residents who use the Internet) 11 Residential Technology Assessment
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Barriers to Technology
Adoption in Licking
County



O Licking County

I don't need a
computer

Batriers to Computer Ownership

Among Ohio residents who do not own a computer:*

B State Average

63%
67%

Too expensive

I use a computer at a -10%

different location 13%

I2%
Don't know/refused

*Percentages do not add up to 100% because respondents could
give multiple responses.

Q: Why don't you have a computer at home?

(n = 290 OH residents with no computer at home, and 24 Licking
County residents with no computer at home)

13

Source: 2008 Connect Ohio Statewide
Residential Technology Assessment
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Barriers to Internet Adoption

Among Ohio residents with no Internet (dial-up or broadband)
connection at home:*
O Licking County B State Average

' 52%
I don't own a computer —0%

I don't need the Internet, or don't know why I — 31%
don't subscribe 26%

R 15

Internet service is too expensive 300,
0

I can get Internet access somewhere else

Broadband isn't available and I don't want
dial-up

Concerns about fraud or identity theft
*Percentages do not add up to 100% because
respondents could give multiple responses.

5%
Other
3%
Q: Why don't you subsctibe to the Internet at home?

(n = 356 OH residents with no Internet service at home, and 31
Licking County residents with no Internet service at home)

Source: 2008 Connect Ohio Statewide
14 Residential Technology Assessment
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Don't need broadband or don't understand
the benefit

Barriers to Broadband Adoption

Among Ohio residents who do not subscribe to home broadband service:*

O Licking County B State Average

51%
53%

0
Broadband is too expensive _L

Don't own a computer L%
W Py 8%
0
Broadband is not available in my area Eu o
0

6%
You can get broadband elsewhere 40

6%
Other
*Percentages do not add up to 100% because 2%

respondents could give multiple responses.

Q: Why don't you subscribe to broadband Internet service?

Or if broadband is not available: Why wouldn’t you subscribe to
broadband Internet service?

(n = 542 OH residents with no home broadband service, and 48
Licking County residents with no home broadband service)

32%

Source: 2008 Connect Ohio Statewide
Residential Technology Assessment
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Broadband Adoption for the
State of Ohio

Statewide, 55% of all
Ohio residents have
home broadband

service, compared to
54% of Licking
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Q: Which of the following describe the type w\m—. LIF

of Internet service you have at home? ..~ Source: 2008 Connect Ohio Statewide
(n = 10,083 OH residents) 16 Residential Technology Assessment
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Broadband Download Speeds
and Satisfaction

Average reported download speeds Broadband subscribers who Satisfaction with current
(among Ohio broadband subscribers are aware of faster available broadband speeds:
who know their current speed): speeds in their area:

2.1 Mbps
2.0 Mbps P
31%
21%
3%» < 4%
! ! ! ! ’ ' )
L. L. Licking County State Average
Licking State Average Licking State Average
County County Il Very satisfied
Q: What is the approximate download speed provided by your B Somewhat satisfied
Internet service provider? .
fied
(n = 628 OH residents with broadband service at home) [ Not satisfie
(n = 53 Licking County residents with broadband, weighted Source: 2008 Connect Ohio Statewide
by age and gender) 17 Residential Technology Assessment
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Average Price Paid for
Broadband Service by Coutltzq
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On average, Ohio
residents pay $35.13
monthly for home
broadband service.
Licking County residents
pay an average of $44.22

each month.

Compared to
Statewide Average

] Significantly Lower ($29.92 - 532.52)
() Lower ($32.53 - $35.13)
@@ Higher (535.14 - 539.67)
@ Significantly Higher (539.68 - $44.22)

QQ: What do you pay each month for your Internet service? Source: 2008 Connect Ohio Statewide
(n = 4,676 OH residents with broadband service at home) 18 Residential Technology Assessment
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